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“Sweleven IT Solutions Ltd" web development/Google Adwords terms and conditions

THIS AGREEMENT is made on 

BETWEEN:

Sweleven IT Solutions Ltd. [“SW11”]

And

Client

WHEREAS:
SW11 has the ability to design, create and operate Internet based Web sites [“the Site”] on behalf of Client. SW11 also offers a complete service to design, implement, update, refine and monitor a “Google Adwords” internet marketing campaign(s). Client requires SW11 to undertake either or both of these services.

IT IS AGREED: 

1. SERVICES

1.1 Client has supplied basic instruction to SW11 in writing/electronic mail stating Client requirements.

1.2 SW11 will work with Client/designated employees to take detailed instructions regarding the design of the Site. 

1.3 SW11 will supply a design/designs of the Site for Client’ approval.

1.4 Client will supply all information required by SW11 to fulfil its obligations under their contract within a reasonable period.

1.5 On approval SW11 will install and register the Site on the Internet.

1.6 In respect of Google Adwords Campaign(s) the Client will supply sufficient search ‘keywords’ and background company information for SW11 to properly initiate a Campaign(s).

1.7 SW11 appreciates that every client has individual requirements, therefore, the more specific aspects of a contract, such as defining a ‘reasonable period’, and the amount of time required to ‘take detailed instructions’, will be decided on a case by case basis and included in an individual contract to follow these general terms and conditions if required.

2. PAYMENT

2.1 The fee payable by Client to SW11 will be agreed. This fee includes the completion of elements discussed. (To be stated in a separate agreement: “Quote”).

2.2 In the case of web development the fee will be paid in two instalments of 50% of the agreed fee: 

2.2.1 The first to be received by return. (Work will not officially commence until this payment is received).

2.2.2 The second payment to be invoiced upon installation of site.

2.3 SW11 will not charge any additional fees unless Client’ requirements fundamentally change before the installation and registration of the Site.

2.4 Should the Client wish to terminate a web development order after work has begun a fee is payable. This is charged at 12.5% of the overall project budget for each week’s work undertaken from the commencement of the project. (To a maximum of 4 weeks, the initial 50% payment being retained in addition to these charges).

2.5 In the case of Google Adwords there will be a “one off” installation fee and a monthly maintenance fee invoiced on the first day the campaign becomes active (Maintenance fee will be charged pro rata to the agreed monthly charge for the first month). Subsequently the monthly maintenance fee is invoiced on the 1st day of the month for which it is charged. 

2.6 The monthly advertising budget (which can be altered at any time by the client informing SW11) is invoiced and becomes due on the 1st day of the month for that month’s charges. This figure will be the agreed monthly advertising budget. If paid to SW11 any remainder of this budget at the end of a month will be added to the next month’s budget by SW11. If the client wishes to terminate their campaign any remaining advertising budget shall be returned to the client. SW11 will ensure all sensitive financial details remain secure.

2.7 Should the Client wish to suspend rather than terminate their advertising campaign(s) with Google Adwords this will not affect the maintenance fee for the month in which SW11 are informed, however, subsequent months will be charged at 50% of the usual maintenance fee until the campaign is either reactivated (maintenance fee reverts to 100% fee for the month in which the notice is received and continues as such) or is terminated (month end plus 30 days notice period applies, maintenance fee remains unaltered for the notice period).

3. CONFIDENTIALITY

3.1
SW11 agrees that during our contract period with you, we will not disclose to any person, company, business entity or other organisation whatsoever, any trade secrets or confidential information relating or belonging to you including but not limited to any such information relating to customers, customer lists or requirements, price lists or pricing structures, marketing information, Intellectual Property, business plans or dealings, technical data, employees or officers, financial information and plans, designs, formulae, product lines, research activities, any document marked ‘Confidential’, or any information which SW11 have been told is ‘Confidential’ or which you might reasonably expect as ‘Confidential’, or any information which has been given to SW11 in confidence by customers, suppliers or other persons

4. INTELLECTUAL PROPERTY

On installation and registration of a Site Client will acquire all intellectual property in the Site, excluding any source code/files, including but not limited to html markup, flash-actionscript, php programming and PSD files. 

In the case of a Google Adwords advertising campaign(s) this will remain the intellectual property of SW11 at all times.

5. LIABILITY

SW11 shall not be liable for Client losses suffered in the development or operation of the Site.

6. TERMINATION

With regard to website development this agreement is terminable by either party on one month’s written notice, although all work carried out by SW11 up until the termination point must be paid for in full as a proportion of the agreed quote (See section 2, ‘Payment’).

With regard to Google Adwords this contract is terminable at any time by written notice; the notice period being month end plus 30 days.

7. JURISDICTION

The Parties agree to be bound by the sole jurisdiction of the Country of England & Wales.

8. WHOLE AGREEMENT

This document incorporates the whole agreement between SW11 and Client and any variation must be made in writing.

Signed for and on behalf of Sweleven IT Solutions Ltd.

Authorised Signature

Print Name:

Date:

Signed for and on behalf of the Client

Authorised Signature

Print Name:

Date:

